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CHINH SACH VA QUY PINH
DICH VU VAN CHUYEN QUOC TE
1. Mat hang khong nhan gii

= An phém, vat phém, hang hod ma Viét Nam cam luu thong, cAm xuét nhap khau hodc
4n phém, vat phém, hang hod ma nudc nhén cAm nhap khau; vat chat chay nd, gay
chay, gdy nguy hiém; vat chit [am mét vé sinh, 6 nhiém méi trudng; tién Viét Nam,
ngoai t&; gidy to c6 gia tri bang tién Viét Nam hodc ngoai té.

= Hang hda nguy hiém bao gom va nhung khong chi gom nhiing hang hoa duge quy dinh trong
huéng dan k¥ thuat caa T6 chirc Hang khdng Dan dung Quéc té (ICAO). Cac quy dinh vé
hang hoa nguy hiém caa Hiép hoi Van chuyén Hang khdng Quac té (IATA). Bo quy dinh vé
Hang hoa Nguy hiém Hang hai Qudc té. Thoa thuan caa Chau Au vé cac quy dinh van chuyén
qudc té hang hda nguy hiém bang duong bd (ADR) va moi diéu luat, quy dinh trong nudc
hay quéc té khac. Vé viéc van chuyén hoac thuc hién cac dich vu khéc lién quan dén hang
hoa nguy hiém.

» Nhitng mit hang ma nuéc dén quy dinh khéng duoc nhap vao (tuy thoi diém).

Néu khach hang c6 tinh giri cac buu pham hang hoa ké trén, Khi co quan chtrc ning hodc AQ
SHIP phat hi¢n thi khach hang s€ chiu trach nhi¢m lién d¢i trudc phéap luat.

2. Cac quy dinh bao dam cho Hang hoa dwong hang khéng

Céc 16 hang do chlng t6i van chuyén hoac xir ly ¢6 thé bi kiém tra an ninh béi co quan nha nudc
hoac hai quan, bao gom sir dung thiét bi X-quang. Khach hang hiéu va chap nhan rang hang hda cua
minh cd thé bi mé ra va 16 hang c6 thé bi kham xét trong IGc qua canh hozc bat ky ldc nao.

3. Thai gian chuyén hang

Ty vao nude dén va mat hang van chuyén. Khong tinh ngay cudi tuan va nghi 1&. Va ciing khong
bao gom thoi gian cham tré do tha tuc hai quan, chd théng quan hay cac su kién khac ngoai tam
kiém soat cua ching toi.

4. Dong goi hang hoa
=  Moi hang héa can duoc dong goi an toan. Ching tdi c6 dich vu déng goi va chiu trach
nhiém vé viéc dong goi doé trong qua trinh van chuyén. Pay 1a dich vu c6 tinh phi
niém yét trén cac bao gia cua cdng ty. Néu khach hang tu déng géi hang hoa thi hoan
toan chiu trach nhiém néu hang hoa bi vd, nat, hu héng.
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Trong luong tinh phi van chuyén sé& 1a s 16n hon gitta can ning thuc té cua 16 hang
va can niang quy doi theo thé tich 16 hang (hinh minh hoa).

Dai 50cm; Réng 40cm; Cao 30cm

50 x 40 x 30

— 4
5000 )

12Kg

5. Quy dinh vé thong tin ngwoi nhin va so 1in phat

Ngudi gii phai cung cip day du thong tin chi tiét vé nguoi nhan: Tén, s nha, ngd/xom/to,

dudng phd, phuong/xa, quan/huyén, tinh/thanh va phai c6 s dién thoai lién hé. Trong trudng

hop:

Chdng t6i khong lién hé dugc voi ngudi nhan nhung ngudi gui hang lién hé dugce véi
ngudi nhan, cdng ty s& luu kho 03-05 ngay (tuy nudc dén) dé ngudi nhan dén kho lay
hang. Truong hop sai dia chi thi nguoi giri s€ chiu thém phi.

Truong hgp khong lién hé duge v6i ngudi nhan hang (ngudi nhan hang khong nhan
hang), thi ngudi giri phai chiu thém phi hoan tra hang vé Viét Nam.,

6. Trach nhiém cia AQ SHIP

Kiém tra tinh hop phap cta buu giri nhung van phai dam bao tinh bao mat, an toan
ctia thu, buu pham, hang hoa. Cé quyén tir chdi cung cap dich vu néu c6 nghi ngd vé
dau hiéu vi pham phap luat.

Pén bu khi x4y ra mat mat, chi tiét tai Muc 7 Mirc dén bu.
Theo d&i va thong bao véi khach hang khi hang héa dang trong qua trinh van chuyén.

Giai quyét moi thic méc, khiéu nai cta cac buu pham c6 thoi gian gui khong qua 30
ngay ké tir ngay nhan thong tin khiéu nai.

7. Mirc dén bu

Mtc dén bu tdi da ap dung véi cac buu pham, hang héa mat mat, that lac trong qué
trinh van chuyén, ching tdi s& bdi thudng theo quy dinh cua luat buu chinh Viét
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Nam (sé hiéu 49/2010/QH12 théng qua ngay 17/06/2010; Nghi dinh hwéng dan thyc
hién s6 47/2011/ND-CP ngay 17/06/2011).

Néu xay ra tinh trang mat mat ma khach hang ching minh duoc tai thoi diém nhan va
khui hang hodc trich luc tir Camera cuia don vi hang bay hodc hai quan. Chung t6i sé
cin clr vao tinh trang hang (mt mat, that lac, v.v) va lién hé véi Khach hang dé thoa
thuan dén bu thiét hai. Co6 hai truong hop: néu phén 16i duoc chirng minh réng thudc
vé ching t6i, mirc bdi thuong ciia ching toi s& cin ctr theo gia tri dd khai bao trong
Invoice khi xuit hang di khoi Viét Nam. Néu trudng hop 15i thudc vé cac bén khac
hodc ¢ dadu nuéc dén, ching t6i s& hd tro khach hang thuc hién cac thua tuc khiéu nai.

Luu y: O’phdn hé tro céc thi tuc khiéu nai, chung toi chi co thé hé tro vé nhﬁ’ngphcfn

co quyén han va dwoc cho phép néu truong hop xay ra tai nuwoc den.

Luwu V cac trweong hop loai trir nhw sau sé khong dén bu:

Céc van dé thudc pham vi bdo hanh ctia nha san xuat, chat luong ctia mat hang gui.
Ngudi giri giri hang kém chat lwgng, giri sai hang.

Ldi phat sinh trong qua trinh van chuyén tir noi giri ctia ngudi giri dén dia chi cua
chung toi tai Viét Nam.

Hang bi kiém tra, tich thu, hiiy hang bai hai quan va céc co quan chitrc ning vi nhiing
1y do va nhan dinh tai thoi diém kiém tra cho rang hang nay vi pham phap luat, khong
an toan, c6 thanh phan cdm, thanh phan gy hai dén strc khoe va xa hoi. Nhitng mat
hang ma hang bay hodc hai quan kiém tra hang tai thoi diém d6 nhan dinh rang mat
hang khong nhén duoc hodc nghi ngo khong an toan.

Cac nguyén nhan bat kha khang nhu: Thién tai, Bao dong, Chién tranh, do tinh chit
tu nhién cua hang hod. Thiét hai do dién hoac tur tinh x04 bé nhitng hinh anh, dir li¢u
hodc 4m thanh. Hang bi tich thu hoac bi huy bdi cac nha chutc trach tai nudc nhép
khau.

Hang bi hong, 6i thiu, qua han s dung trong thoi gian van chuyén thay doi vi céc
nguyén nhan bat kha khang nhu may bay cham, hai quan va co quan chtic ning kiém
tra, thoi tiét, phong tda tai nudc dén, nguodi nhan khong nhan hang.

Hang d3 dugc thong bao khong nhan van chuyén nhung khach hang ¢ tinh gian lan,
nhét hang, nguy trang dé vao 16 hang.

Cac noi dung trong muc Mién Trir Trach nhiém cia cong ty tai ndi dung nhitng
théng tin can biét trude khi giri hang.

Viéc khach hang dong y sir dung dich vu tir AQ SHIP dong nghia khach hang da dong y

véi cac chinh sach va diéu khoan trén.
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